2024 |EA Industry Survey
- Results -

* Respondents: 180
* Survey Collector Open: August 15-31
* Conducted via: SurveyMonkey
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Services Provided

Measurement

Only
Measurement 389%
AND Mitigation
47%

Mitigation Only
15%
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Other Services Provided
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GC/Remodeling
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Home Performance/Energy

HVAC/Electrical
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Pest Management

=
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Environmental/IAQ
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Basement / Crawl Space Waterproofing

N
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Soil Gas Mitigation Compliance Inspection

N
w

Lead-Based Paint Inspection / Abatement

N
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Asbestos Inspection / Remediation
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Mold Testing / Remediation

49

Home Inspection

10 15 20 25 30 35 40 45 50

o
Ul

Indoor Environments ™ 2024 - Radon and Vapor Intrusion Symposium



Vapor Intrusion 2920 VI Only Soil Gas Specialty

3% 1%
and SorSn(; Radon\\ F

Radon and Some
Vapor Intrusion
30%

Radon Only

/ 61%
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Workforce Size

Wzri?;;:llil d Mea:ntiu:ieg Tt?xand Measurement Only | Mitigation Only
1 39 54 17
2-4 33 32 37
5-10 11 10 10
11-20 3 2 1
21 or more 4 2 7
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Demand for Services

Down > 20%

Down 10-20%
Down < 10%

No Change

increased |

0% 10% 20% 30% 40% 50% 60%
B Compared with 5 Years Ago B Compared with Last Year
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Radon Measurement Charge per Unit

$201 or more
$151 - 200
$126 - 150
S$101-125

$76 - 100

S75 or less

0% 10% 20% 30% 40%
B Multifamily  ® Single Family
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Why Clients Seek Radon Measurement Services

REASON: Few / none Some All / most
Test a radon mitigation system 50% 40% 10%
Homeowner - planning to sell / list 46% 38% 16%
Buyer - under contract / considering 14% 28% 59%
Homeowner or tenant - general interest 32% 52% 16%

Indoor Environments ™ 2024 - Radon and Vapor Intrusion Symposium




Mitigation Charge per Unit

$3501 or more
S3001 - 3500
$2501 - 3000
$2001 - 2500
$1501 - 2000
$1001 - 1500
S1000 or Less

1|’~ll1

0% 10% 20% 30% 40%
B Multifamily  ® Single Family
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Who Does Post-Mitigation Testing?

Other
1
Mitigator who is
also a
Occupant measurement

29% \ 7 professional
44%

Independent

measurement pro
17%
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Source(s) of Continuing Education

EPA Regional Meeting
IEA Chapter Event
State Radon Program Event

IEA Symposium

Private Training Provider (Online)

0% 10% 20% 30% 40% 50%

B Usually m Often m Sometimes Never
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Valued IEA Membership Benefits

(new) Freedom from Smoking / ALA &
Angi Leads / Ads Discount

Corporate Discount Program

Lowe's Pro Reward Partnership Program
NRPP Exam Study Guides

Industry News / RnBiz Monthly Email
Radon Reporter

Continuing Education

ANSI-AARST Standards PDFs

0% 20% 40% 60% 80%

Indoor Environments ™ 2024 - Radon and Vapor Intrusion Symposium



IEA Programs Important to Business Success
Chapter Activities || NGNS

Symposium I
Standards Consortium [
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Radon Professionals’ Health Insurance Source

None, 7%
. Employer-
Family .
ber's ol provided
mem erspan\ / 31%
19%
Medicare // .
: Private plan
other public 509%
19% ’
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Thanks to all
180 survey participants!

Jane Malone
nationalpolicy@indoorenvironments.org
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