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My Goal For You
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Why Getting Reviews Is Hard
● It’s uncom fortab le  asking for a  review

● Afra id  of negative  feedback

● It’s too m anual and  tim e  consum ing

● If they don’t leave  a  review, no tim e  to  follow up
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Review Cycle

Reviews

Leads

Jobs

Review Requests
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Conversion & Revenue Lift from Reviews
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What We Will Cover Today
● Process to  ge t reviews (without taking up  too m uch  of your tim e)

● Confidence  tha t you  will ge t good  reviews

● Understand  feedback from  your clien ts and  what they tru ly va lue

The  goal is to  bu ild  a  consisten t system  for ge tting reviews, to  increase  

your visib ility, cred ib ility, and  u ltim ate ly a ttracting h igher-quality leads.
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Let’s dive in.
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The Review Generation System

Send the 
review request Get the review Boost the 

review
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1.Send the review request
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Send the review request

1. Verbal request

2. Leave behind card 

3. Send a text

4. Send an email 



Indoor Environments TM 2025 - Radon  and Vapor In trusion  Sym posiumM
O

R
E 

LE
AD

S.
 B

ET
TE

R
 J

O
BS

.

Verbal Request

“Thanks for le tting us insta ll your new radon  m itiga tion  

system . A qu ick Google  review would  m ean  so m uch  to  our 

team  and  he lps othe rs find  a  trusted  provider.”
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Leave Behind Card

“Thanks aga in  for le tting us 

insta ll your radon  m itiga tion  

system  today. This card  has 

a  QR code  tha t takes you  

righ t to  our Google  My 

Business page . We’d  love  

for you  to  leave  us a  qu ick 

review.”
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Send a text

“Hi [First Nam e], thanks for le tting us insta ll your radon  m itiga tion  

system  today! We’d  love  your feedback — could  you  leave  us a  qu ick 

review here? 

[link to  Google  My Business review] 

It on ly takes a  m inu te  and rea lly he lps othe r hom eowners.”
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Send an Email

Hi {First Nam e},

Thank you  for choosing us for your {se rvice} recen tly. We’re  a lways working to  

give  our custom ers the  best experience  possib le , and  your feedback rea lly he lps 

othe rs know what to  expect.

Would  you  take  a  m inu te  to  leave  us a  qu ick review? It on ly takes a  m om ent, and  

it m eans a  lot to  our team .

{Review Link}

Thank you  so m uch  for your tim e  and support!
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2. Get Your Reviews
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Get Your Reviews

1. Follow -up Process

2. Automate Requests

3. Semi -automate requests



Indoor Environments TM 2025 - Radon  and Vapor In trusion  Sym posiumM
O

R
E 

LE
AD

S.
 B

ET
TE

R
 J

O
BS

.

Follow -up Process

A clear follow-up process ensures every custom er is  asked for a  review, 

increasing consistency and response  ra tes.

● Ask qu ickly

● Use  m ultip le  channe ls

● Keep it sim ple

● Personalize  when  you  can

● Track & Adjust
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Automate Requests 

Use  your job  m anagem ent tool or a  repu ta tion  m anagem ent tool to  

au tom atica lly trigger review requests once  a  job  is  m arked com ple te . Th is 

ensures consistency and e lim inates the  need  to  rem em ber each  tim e .
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Semi -Automate Requests 

Even  if you  don’t have  a  job  m anagem ent tool connected , you  can  still benefit 

from  au tom ation . By m anually adding each  custom er’s con tact in to the  review 

pla tform , the  system  takes over from  the re  - sending texts or em ails, rem inders, 

and  tracking responses au tom atica lly.
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3. Boost the Review
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Boost the Review

Replying to  reviews dem onstra tes you  care  about your custom ers, 

strengthens your repu ta tion , and  he lps boost your visib ility on line .

● Acknowledgm ent encourages m ore  reviews

● Builds trust & shows professionalism

● Increases visib ility

● Turn  negatives in to opportun ity (BONUS)

● Im proves fu ture  se rvices
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Bonus: 
Negative Reviews Can’t Break You -

They Build You
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Turn Criticism into Credibility

● Verified-buyer reviews, even  when  le ss than  pe rfect, he lp  

estab lish  au then ticity and  trust.

● Negative  reviews, when  properly addressed , don’t necessarily 

hurt — they can  show poten tia l custom ers your willingness to  

listen  and  correct m istakes.
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Today’s Goal
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CARI BERMAN
Lead  Account Stra tegist
cbe rm an@adeptp lus.com
Call/Text: (762) 239-6930

THANK YOU!
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